
 
 

Job Description 
 
Job title: 
 

Anti-harassment and Training Officer  

Department/School: 
 

Student Services  
 

Grade: 
 

7 (0.6fte) 

Location: 
 

University of Bath premises 

 
Job purpose 
 
This role will lead on planning, coordinating, implementing and evaluating institutional 
work aimed at tackling harassment. 

 
Source and nature of management provided  
 
 
Policy and Projects Manager 
 

 
Staff management responsibility 
 
 
None 
 

 
Special conditions  
 
 
The post holder will be required to work flexibly at various times throughout the year and 
there will be restrictions on the ability to take annual leave at peak times (particularly in 
September and October).   
 

 

Main duties and responsibilities  

 

1 Working closely with the Students’ Union; Equality, Diversity and Inclusivity; 
Student Services, HR and colleagues from academic and professional 
departments, to lead on the University wide planning, delivery, and evaluation of 
anti-harassment work, which will include the following deliverables: 

 Resources, campaigns and training to encourage students and staff to relate 
respectfully to each and build an inclusive community.  

 Joined-up reporting and support options that are also effective for students on 
placement (including overseas) and staff when off-site. 

 Training to ensure that staff and students are confident/resourced to respond 
to allegations of harassment or violence.  



 Agreements with local statutory organisations, charities and entertainment 
venues to prevent harassment and violence. 
 

2 Working closely with colleagues from across the institution, coordinate the 
planning, delivery and evaluation of training, activities and campaigns designed to 
deliver on anti-harassment work, fostering an inclusive University community 
where harassment will not be tolerated or accepted. 

3 Ensure effective, high quality communication with all stakeholders: liaising with 
academic departments, professional service departments and the Students’ Union 
to ensure integrated planning and delivery of project objectives. 

4 Work in partnership with the Students’ Union, Student Services and HR to 
research and understand the perceptions, attitudes and needs of our diverse 
student and staff cohorts and ensure that all activities and events meet these 
needs, making extensive use of opinion and feedback.  

5 Identify, develop and deliver innovative and sustainable ways of tackling 
harassment experienced by University of Bath students and staff. 

6 Ensure that good practice from the sector is used to inform a strategic approach to 
tackling violence and harassment by acquiring a working knowledge of relevant 
policy, legislation, and operational practice in the field of combatting harassment 
around hate crime, sexual violence etc. 

7 Manage the Report and Support system, analyse use, draft reports and coordinate 
evaluation activities, liaising with external and internal stakeholders as required. 

8 Liaise with colleagues responsible for induction and transition to ensure a joined-
up, effective approach to the projects’ activities at key points in the University 
calendar. 

9 Draft plans, procedures, progress reports and evaluative reports to inform 
University-wide strategic and operational decision making around harassment, 
including active participation in relevant committees and ensuring effective 
communication and reporting with other University groups. 

11 Identify, recruit and actively manage a network of local-level delivery partners and 
stakeholders from within the university as well as including, but not limited to, local 
student-focused businesses, community groups, third sector, religious groups, 
media and commentators.  

 

 
Person Specification 

 
 

 
Criteria:  Knowledge and Experience 
 

Essential Desirable 

Experience working within an anti-harassment or 
Equality Diversity and Inclusion or relevant charity 
sector role 

X  

Demonstrable experience of multitasking and  
delivering a range of complex projects and tasks 
to tight deadlines 
 

X  

Criteria:  Qualifications and Training 
 

Essential Desirable 

First degree or equivalent  X  



Experience of managing successful collaborative 
campaigns involving multiple stakeholders  
 

X  

Experience of using qualitative and quantitative 
data to evaluate activities and drafting reports and 
committee papers 
 

X  

A track record of delivery in at least two of the 
following communications disciplines: proactive 
media relations, campaign management, 
partnership marketing, stakeholder management, 
and digital communications.  

 X 

An understanding of confidentiality and data 
protection 
 

X  

A track record of delivery of successful campaign 
activity with measurable outputs and outcomes.  
 

X  

A track record, or understanding of the main digital 
communication techniques, particularly use of 
social media and digital content sharing platforms.  

 X 

Experience of managing budgets 
 

 X 

Experience working within higher education   X 

 
Criteria: Skills and Aptitudes 
 

Essential Desirable 

A genuine interest in the workings of the University 
and in helping students to thrive in this context 
 

X  

Excellent interpersonal skills and the ability to 
influence colleagues at all levels and maintain trust 
and support 
 

X  

Excellent written and verbal communication skills 
and the ability to confidently communicate with a 
range of stakeholders 
 

X  

Excellent IT skills including the ability to use 
databases and spreadsheets to understand and 
present data 
 

X  

Highly effective organisational skills – able to set 
priorities and proactively manage own workload 
 

X  

Demonstrable ability to develop, implement and 
improve processes and activities 
 

X  

Commitment and ability to achieve effective 
collaborative working across professional 
boundaries 
 

X  

Commitment to equality and diversity and the 
maintenance of dignity and respect for all students 
and staff 
 

X  

Willingness to work flexibly across Student X  



Services and develop related skills and knowledge 
 
Reliable, resilient and able to work under pressure 
  

X  

Ability to supervise student staff/volunteers 
 

X  

 
 
 
Effective Behaviours Framework 
 
The University has identified a set of effective behaviours which we value and have found 
to be consistent with high performance across the organisation. Part of the selection process 
for this post will be to assess whether candidates have demonstrably exhibited these 
behaviours previously.  
 
Managing self and personal skills: 
Willing and able to assess and apply own skills, abilities and experience.  Being aware of 
own behaviour and how it impacts on others. 
   
Delivering excellent service: 
Providing the best quality service to all students and staff and to external customers e.g. 
clients, suppliers. Building genuine and open long-term relationships in order to drive up 
service standards. 
   
Finding innovative solutions: 
Taking a holistic view and working enthusiastically and with creativity to analyse problems 
and develop innovative and workable solutions.  Identifying opportunities for innovation. 
   
Embracing change: 
Adjusting to unfamiliar situations, demands and changing roles.  Seeing change as an 
opportunity and being receptive to new ideas. 
  
Using resources: 
Making effective use of available resources including people, information, networks and 
budgets.  Being aware of the financial and commercial aspects of the University. 
 
Engaging with the big picture: 
Seeing the work that you do in the context of the bigger picture e.g. in the context of what 
the University/other departments are striving to achieve and taking a long-term view.  
Communicating vision clearly and enthusiastically to inspire and motivate others. 
   
Developing self and others: 
Showing commitment to own development and supporting and encouraging others to 
develop their knowledge, skills and behaviours to enable them to reach their full potential 
for the wider benefit of the University. 
   
Working with people: 
Working co-operatively with others in order to achieve objectives.  Demonstrating a 
commitment to diversity and applying a wider range of interpersonal skills.  
   
Achieving results: 
Planning and organising workloads to ensure that deadlines are met within resource 
constraints.  Consistently meeting objectives and success criteria. 
   

 
 


